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Examples of Cross-Channel
Fraudsters perfect and scale their crimes using advanced technology, Risk Factors:
launching attacks and scams that are far more sophisticated and
complex. By utilizing cross-payment channels, they can circumvent
fraud prevention controls, defrauding financial institutions and
customers. It is difficult for financial institutions (FI's) to connect,
track, and intervene, especially when they are using legacy solutions
or operating in silos. Unfortunately, fraudsters don’t just stop at fraud.
The same funds that touch multiple payment channels then end up
involved in other nefarious schemes.

It's critical that Fls leverage Al to visualize the full story inreal-
time, enabling them to properly analyze and view behaviors and
transactions across all channels. With NICE Actimize’s Xceed
Cross-Channel Fraud Detection solution you can catch
cross-channel fraud before it even starts.

A fraudster may deposit a counterfeit check in the United States and then immediately make multiple
payments both domestically and internationally through different channels, such as wire and ACH. Based
on the known customer behavior and transaction details, NICE Actimize’s Cross-Channel Fraud Detection
solution would return a high cross-channel risk score indicating risk factors and unusual activity across
two or more channels.

Payments Channels include:
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Xceed Cross-Channel detection and prevention solution uses
advanced behavioral analytics and machine learning to monitor and
detect customer behaviors and transaction details across multiple
channels. Enabling the analysis of patterns and anomalies to identify
transactions and activities that deviate from typical behavior.

Analysts are immediately notified of suspicious cross-channel events
with easily identified indicators. Powerful visualizations including
heatmaps and timelines enable investigators to see the full journey
of the payment to make a quick and informed decision. The easy to
navigate point, click, and drill capabilities of the Ul along with the
plethora of historical data makes the solution insightful.

With so many payments channels, the points of entry for a fraudster
to commit fraud are endless. One fraudulent payment can end up
touching multiple payment channels, many Fls, and can easily evolve
into a money-laundering scheme. Stop it before it starts with NICE
Actimize’s Xceed Cross-Channel Fraud Detection solution.
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